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PRE-PAID SERVICES
  

2009/156131/23

ElectroVend - Basic Information
A single phase pre-paid meter will cost R 1350.00 including installation. 

Our details are the following:

Contact: 078 075 3366/082 599 4401 

Fax Deposits: 086 689 8440 

E-mail: info@electrovend.co.za
Bank Account Details:

ElectroVend

ABSA Bank

Cheque Account

9230 367 085

Token prices are R110.00 a token.

Approved tariff document is published on the Website:

http://www.tshwane.gov.za/documents/2010_11MTREF/MTREF.pdf
Based on the Municipal electricity tariffs with effect from 1 July 2010, the allocation per token is the following:

	95.0 electricity units @ 88.59c + VAT = 1.01 R/kWh
	R   95.95
	

	SMS & token fee
	R     4.00
	

	Account Management fee                
	R   10.05
	

	
	
	

	Total cost per token             
	R 110.00
	

	
	
	


We are currently limited in our ability to change the value of individual tokens as this limitation is imposed by our supplier. For a bulk user we are prepared to forego the additional service charges and only charge for the cost of the individual token. This means that a single Account Management fee will be levied. This is however dependent on buying R1000.00 or more worth of electricity per meter.  We are busy working on our suppliers to see if we can get tokens of differing values but for the time being we can probably only get tokens with a fixed higher value.

One of the unique service offerings that we provide is to take over and manage your Tshwane Electricity Account on your behalf. We do this at no additional cost to you. The benefit is that you no longer need to worry about huge estimated bills that you need to settle first before you can dispute them. You are however still accountable for your own water and rates and taxes account.

In order for us to be able to take over your account we need to cancel your existing account and create a new account. This is unfortunately the only way that Tshwane will do it. We will need a proxy letter from the owner giving us permission to take over the account, a copy of the owner’s ID document as well as a deposit. This means that the current deposit you paid to Tshwane will be returned to you but also that you again need to pay a deposit of R510-00 for the account to be created. The reason why you need to provide the deposit is that it serves as a cover for your electricity consumption with Tshwane. ElectroVend cannot be expected to stand in for the deposit as it is not our electricity consumption. We do not keep the deposit but pay it to Tshwane on your behalf and the deposit is refundable to you if the account is closed in future.

As stated you will get your original deposit made to Tshwane back from them. This process is outside our control as it was part of the account you opened with Tshwane directly.

It is not a requirement that we take over your Tshwane Account. It just makes good sense as it takes a lot of hassles away from you regarding the management of your electricity bill.

We do however have the option that you manage your own account and we just pay the electricity purchased from us into your existing municipal account. We also have the option were we pay your electricity bill to the meter reading company involved if you stay in a complex or estate.

If you would like ElectroVend to install a pre-paid unit, please e-mail me your contact details or the contact details of the tenant, physical address of where the unit must be installed, proof of payment of the meter, a copy of ID as well as a copy of your up to date municipal account for us to make arrangements for installation. If you would like us to take over your electricity bill at Tshwane we would require your R 510.00 deposit as well as a proxy letter.

Should you have any questions, please do not hesitate to contact me. 

Kind regards,

Natalie Becker
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